
 
 

 

2020 CPCU Virtual All-Industry Day 
October 22, 2020 

 
Thank you for registering for this event!  

 
Please register in Zoom in advance by clicking the link below: 

https://zoom.us/meeting/register/tJYqd-6rrD0uGdzP1M9P6_g-mE0JC02IfR6p 
Then, you will receive a confirmation email containing the Zoom link to All Industry Day! 

 
 

 
Time 

 
Agenda 

 
8:20a 

 
Opening Remarks 

8:30a ‐ 9:20a  Presentation: Risk Management and Challenges of the Pandemic 

Steve Legg, CPCU, ARM, Director of Risk Management, Starbucks Corp. 

9:30a ‐ 10:20a  Presentation: COVID‐19 Impact on Auto Insurance 

Megan Klein, FCAS, Director, Actuarial Rating Services, Arity 
Brian Faber, FCAS, Associate Actuary, Arity 

10:30a ‐ 11:20a  Presentation: Social Inflation 
William Wilt, MBA, President, Assured Research 

11:25a ‐ 11:55a  Chapter Awards and Recognitions 
CPCU Chapter Presidents 

12:00p ‐ 12:15p  Lunch Break accompanied by CPCU Society Videos 

12:15p ‐ 12:35p  Keynote Address 
Pete Miller, President and CEO, The Institutes 

12:40p ‐ 1:40p  Panel Discussion: The Hardening Market 
Morgan Anderson, CPCU, Senior Director, Arthur J. Gallagher Scott 

Carpinteri, ACAS, Senior VP, Risk Solutions America, Swiss Re 
Rick McCathron, CPCU, CIC, President, Hippo Insurance 

https://urldefense.proofpoint.com/v2/url?u=https-3A__zoom.us_meeting_register_tJYqd-2D6rrD0uGdzP1M9P6-5Fg-2DmE0JC02IfR6p&amp;d=DwMFAg&amp;c=Oo8bPJf7k7r_cPTz1JF7vEiFxvFRfQtp-j14fFwh71U&amp;r=X_74WSGYdBSL-rrQnyxQqE4hKzhGF_itRHOuoFcfRWA&amp;m=dykXTyWn1JLyWyJorEZFhUuQlEOy7G8voBDF3DdyFGc&amp;s=valbzgHgpY7WNH-MIUg7Ph9WkRkeTjNBpaMQAmJnRns&amp;e�


1:50p ‐ 2:40p  Presentation: Current Issues in Insurance Regulation 
Ken Allen, CPCU, AIE, Deputy Commissioner, Rate Bureau Branch, California DOI 

Annie Chao, Bureau Chief, California DOI 

2:40p  Closing Remarks 

 


