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The CPCU Chapters of California El Camino, Los Angeles, Orange Empire, 

San Diego, Sacramento, and Hawaii are hosting the 75th Annual All 

Industry Day on Thursday, October 22, 2020 as a Zoom virtual event.   

Attendees will be able to attend informative, topical, and entertaining 

seminars including topics on Risk Management, the Covid-19 Impact on 

Auto Insurance, Social Inflation, Regulatory Topics, and an Open 

Roundtable. We will also have a session that includes new designee 

recognition, award presentations, and a keynote address from Pete 

Miller, President and CEO of the Institutes.   

Our Presenters:  

Steve Legg, CPCU, Director, Risk Management, Starbucks Coffee Co.  
Steve has been with Starbucks since 1997, serving as director, risk management 

since 2006. Steve’s responsibilities include global property and casualty 

insurance, claims management, risk financing activities and management of the 

risk team within Starbucks treasury & risk management department. 

Megan Klein, Director, Actuarial and Rating Services, Arity 
Megan leads the actuarial and rating services team, enabling insurance and 

shared mobility companies to more efficiently and effectively leverage 

telematics insights to achieve their business objectives. 

William Wilt, President of Assured Research 
A boutique research firm producing subscription content focused on business 

development, financial, legal, claim and other topics relevant to (re)insurance 

professionals. Bill’s more than 30 years in insurance encompasses a range of 

professional roles, including actuarial, M&A, and corporate development.  

Peter L. Miller, MBA, CPCU, President and CEO, The Institutes  
He chairs the CPCU Society Board of Directors, the Griffith Insurance Education 

Foundation Board of Directors and The Institutes RiskStream Collaborative, as 

well as serves ex-officio as a member of The Institutes’ Board of Trustees.  

Ken Allen, Deputy Commissioner of the Rate Regulation Branch 
Ken has been with the CA Department of Insurance since 1989 and currently 

serves on the Board of Directors for IRES (Insurance Regulatory Examiners 

Society) 

Annie Chao, Bureau Chief of the Los Angeles Rate Filing Bureau 
Her team protects consumers from excessive, inadequate, and unfairly 

discriminatory property and casualty insurance rates.  She joined the Rate 

Regulation Branch in October 2013.  

On behalf of the California and Hawaii Chapters, we thank you in 

advance for your continued support of the Chartered Property Casualty 

Underwriters Society and our mutual commitment to insurance 

excellence and ethical practices. Registration Link: 

https://caelcamino.cpcusociety.org/meetings-events/save-date-cpcu-

all-industry-day-i-day-10222020 
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